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	Job Title
	Data Operations Manager

	Grade
	A

	Function
	 Enterprise Data & Reporting (Data Platforms & Solutions)

	Job Purpose
	1. Lead a team of Data Engineers to operate, support and maintain data platform services and CI/CD pipelines that underpin all internal and external Enterprise Data Platform (EDP)services.
2. Ensure data quality, stability and capacity is embedded in the operation, release and support of services.
3. Champion a DataOps and DevOps-aligned culture by creating and building close collaboration and working practices between the product, engineering and operational business services teams supported by the appropriate use of automation tools.
4. Manage and develop the Data Operations capability by providing operational leadership for the in-house team and external suppliers.
5. Contribute to business case development, articulating benefits and return on investment. Ensure solutions delivered to time, cost, agreed service level and quality requirements. 

	Accountabilities and Responsibilities
	1. Ensure services are operated in line with agreed organisational policies and controls.
2. Lead the teams in support, operation and support of data technologies and solutions ,as they relate to data platform services
3. Ensure appropriate access controls and permissions are applied in line with operational policies.
4. Implement and monitor back up strategies that adhere to the organisations disaster recovery requirements and ensure that services can be recovered in the event of an incident.
5. Provide oversight and reporting of Data Operations performance, including volume of demand, throughput, lead times, and trends across incidents, change requests and service requests, and how work aligns to organisational priorities and value streams. 
6. Take ownership of problems and proactively resolve operational and data quality problems, ensuring that technical solutions continue to meet business requirements. Take full accountability for actions taken and decisions made.
7. Ensure that the right actions are taken to investigate, resolve and anticipate problems. Coordinate team to investigate problems, implement solutions and preventative measures including recurring incidents and data quality issues. 
8. Maintain focus on the whole life of service delivery - demand, release, operate and continuously improve.
9. Work closely with the Principal Data Engineer to implement and embed agreed CI/CD standards and practices, and manage the allocation and prioritisation of data engineering resources to meet operational demand.
10. Establish standards and procedures across a service lifecycle including the development lifecycle and ensures that practitioners adhere to this  including incident, change, release and data quality monitoring processes. . Manage resources to ensure that the systems integration function works effectively.
11. Anticipate and advise on future technology changes that present opportunities for the products or programmes by assessing operational readiness, capacity and impact
12. Manage planning of system and/or acceptance tests, coordinating both functional and non-functional specifications. Provide authoritative advice and guidance on test planning and service readiness, identify process improvements and contribute to the definition of best practice.
13. Maintain a strong understanding and application of the most appropriate modern standards and practices for automation and testing including CI/CD pipeline operation, monitoring and reporting. Take responsibility for coaching and guiding others.
14. Creating and encouraging a culture of innovation and allowing people to consider and take informed decisions to improve operational performance, flow of work and service reliability.
15. Remain approachable, delivering business objectives through creating an inclusive environment, welcoming challenge, however uncomfortable.
16. Build and maintain a performance culture where staff are given space, authority and support to deliver outcomes. Keep a firm focus on priorities and address performance issues resolutely, fairly and promptly.
17. Evaluate technologies and identify dependencies and blockers. Make the right decisions at the right times and feel empowered to make a good judgment call. Champion a no-blame culture and take measured risks and learn from mistakes.
18. Create an environment to deliver operational excellence and the most appropriate and cost effective delivery models for public services.
19. Manage stakeholders, communicate effectively in order to collect requirements. Ensure that technical terminology is business-orientated.
20. Line management, coaching and mentoring of a team of Data Engineers. Setting and measuring team objectives against strategic goals and organisational priorities.
21. Have the appropriate knowledge, skills and experience to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination.

	Skills and experience
	
1. Educated to degree-level, professional qualification or equivalent experience.
2. Demonstrable experience managing highly skilled Data Engineers DevOps Engineers or Software Engineers including mentoring and driving best practice.
3. Strong technical background, either from a data engineering or software engineering background, with strong experience in Data Engineering operations.
4. Experienced driving efficiencies, through automation and process design and implementation in particular in the automation of deployment methodologies.
5. Experience of managing deployment pipelines and deployment strategies on popular CI/CD tools.
6. Experience managing the operations on cloud platforms such as Microsoft Azure.
7. Experience managing complex data or platform services in a high availability production environment.
8. Proven accountability for delivering technical components of major public sector or commercial projects and ongoing maintenance and support.
9. Demonstrable communication and presentation skills.
10. Experience with setting up detailed monitoring, logging and alerting by design with time series based tools.
11. Strong communication skills; with the ability to convey complex technical concepts clearly and concisely.
12. Demonstrable experience of working in multi-skilled, multi-disciplinary Agile delivery teams.
13. Experience of Agile tools and processes e.g. Azure DevOps etc.
14. Knowledge and understanding of latest trends in DevOps/Data Engineering methodologies, processes, and tools as well as emerging solutions and ability to apply them when appropriate.
15. Database design, integration and migration of data, performance, tuning, capacity and security.

	Values & Behaviours
Excellence
In my work for CQC:
· I set high standards for myself and others, and take accountability for results
· I am ambitious to improve and innovate
· I encourage improvement through continuous learning,
· I make best use of people’s time, and recognise the valuable contribution of others   
Caring
In my work for CQC:
· I am committed to making a positive difference to people’s lives
· I treat everyone with dignity and respect 
· I am thoughtful and listen to others
· I actively support the well-being of others
Integrity 
In my work for CQC:
· I will do the right thing
· I ensure my actions reflect my words
· I am fair and open to challenge and have the courage to challenge others
· I positively contribute to building trust with the public, colleagues and partners
Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues
· I understand the impact my work has on others and how their work affects me
· I recognise that we can’t do this alone
· I am adaptable to the changing needs of others
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